Lost or Stolen Card Reporting

To report a lost or stolen card in the US, call (800) 344-5696

To report a lost or stolen card from outside the US, call 011-701 461-2010

Access Online Technical Help Desk
U.S. Cardholder

US: (877) 887-9260 (Toll Free)

Foreign: 011-701-461-2028

Dispute Fax Number & Address
U.S. Dispute Fax

866.229.9625 (Toll Free)
U.S. Dispute Address
Cardmember Service
P.O. Box 6335

Fargo, ND 58125-6335

For questions or help, call University of Idaho’s Accounts Payable at (208) 885-5394 or email

crtravel@uidaho.edu.
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